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To Whom it May Concern,

Being one of the leaders in the CCTV industry it is imperative that our website, product
catalogue and quoting systems are always up to date, user friendly and well maintained.

Jigsaw Concepts has managed these services for us for over 6 years now. Throughout this
time we have always experienced outstanding service from Jigsaw. Whether it is a new web
project, a minor product update or an emergency fix, Jigsaw always deliver great results and
are very responsive.

Pacific Communications operates in a fast moving and ever changing industry and as such
our ability to keep pace has been very well aided with the tools and services that Jigsaw has
provided.

Jigsaw's customer service and response times have always been excellent. | would highly

recommend you consider Jigsaw Concepts if you are looking to expand through the use of
web technologies and customer interaction tools.

Regards,

Robert Meachem
General Manager-Pacific Communications




